
WHY ARE MY PRODUCTS BEING
RESOLD BY THE AMAZON

WAREHOUSE?

Have you ever looked at your product listing and noticed a
reseller on your product, but the reseller is the Amazon

Warehouse?



This typically looks like any other reseller on your product, but the
condition of the item will be noted as "Used-Like New" and it will be

listed as sold by: Amazon Warehouse. There may also be a note stating
the product packaging may be damaged.



These listings are *not* to be confused with the Grade and Resell

program. Grade and Resell listings may read as Used-Like New for the
condition, but will be sold by: your brand name. 



Check out this link to the "Amazon Warehouse" Shopping page. This link is more
designed for the shopper, but you can see here that the Amazon Warehouse has a

page where it sells pre-owned, used and open-box products.



You can also check out this link, which details the Amazon FBA Reimbursement
Policies. Amazon may reimburse a seller for a product for various reasons but

some include an item that was damaged at the warehouse, an item that was lost
at the warehouse, etc. Once Amazon has reimbursed you for the unit, they may

dispose of that unit. One way Amazon notes that they dispose of units is by
reselling them. So, this resell is a method of disposal per Amazon policies. This

includes lost items that are found after reimbursement.  

How and Why does this happen?
According to Amazon policies, they have the right to take an item they

reimbursed you for and resell the item on their end from the warehouse.

PMDG ADVICE:
The best practice here is to keep an eye on your listings and know what to look

for. If you see the Amazon Warehouse reseller pop up on one of your listings, it's a
good idea to look at your reports and confirm that you were reimbursed for the

item.

https://www.amazon.com/Warehouse-Deals/b?ie=UTF8&node=10158976011
https://sellercentral.amazon.com/help/hub/reference/200213130?ref=mpbc_200242960_cont_200213130&locale=en-US

