
AMAZON BRAND NAME POLICY

The Amazon Brand Name policy explains how to use the brand attribute
on your ASINs. The brand attribute on a listing should match the name

of the brand that produced the product. 

A “Hanes” product should always display as “Hanes” on the detail page,
as this is the brand on the physical product. Meaning, the brand attribute

field should read: Hanes

EXAMPLE:



You may need approval from Amazon before listing products with a
new brand attribute—please see the list below of potential listing
error codes you may receive at the bottom of the page and their

corresponding next steps. 

If you are listing a non-branded product, you should use Generic in the
brand attribute field. 







IMPORTANT INFORMATION: 

COMMON BRAND NAME ERRORS: 
Error 5661 

The error reads- “We have identified you may be misusing the brand
field and not complying with the Brand Name Policy. If you believe you

are complying with our policy, contact Selling Partner Support and
mention error code 5661.” 



Error 5664 

The error reads: “We have identified you may be listing a generic
product and not using Generic as the brand name, which is not compliant

with the Brand Name Policy. If you believe you are complying with our
policy, contact Selling Partner Support and mention error code 5664.” 



Error 5664 continued:
If the product you are listing does NOT have a physical brand on the

product, you cannot list it under your brand. If you would like to brand
your product under your company name, you need to obtain a
trademark and place the brand on the product's packaging.  

 
Error 5665 

The error reads: "Amazon must approve your brand before you can use it to
list products. Brands should be registered through Brand Registry, but if

your brand is not eligible for Brand Registry, you can obtain an exception by
contacting Selling Partner Support and mentioning error code 5665.” (PDMG

can assist with exemption)



**IMPORTANT NOTE** 

Our clients are instructed to contact PDMG directly if they would like to dispute
any of the above errors. We will contact Seller Support on their behalf. If you need
to contact PDMG regarding any of the above errors, please provide the following

information: 



ONE The brand name used when creating your listing 
TWO Real-world images of the product showing the brand name on the packaging

or the physical product (the brand must be permanently affixed to one of the two) 
THREE A batch ID if you created the listing using a feed file 


