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Error 8572
(Whitelisting UPC Codes)

What Does The Error Message Read?

“You are using UPCs, EANSs, ISBNs, ASINs, or JAN codes that
do not match the products you are trying to list. Using
incorrect UPCs, EANSs, ISBNs, ASINs or JAN codes is
prohibited, and it can result in your ASIN creation privileges
being suspended or permanently removed.”

Why Am | Receiving This Error?

This is a very common support contact as the Amazon
system knows the UPC codes you are listing are not
associated with the products you are adding. Amazon needs
you to provide proof that you purchased the codes from
GS1 as they are doing their best to prevent recycled or
“fake” UPC codes from being used.

What Can | Do If | Receive This Error?

1. Clients of PDMG will contact directly and request that
we contact Amazon Support to address the error.
2. When contacting support have the below documents
readily available:
a) A screenshot of the error received.
b) Images of the UPC code on the product you are listing.
c) A copy of the certificate you received from GS1 when
purchasing your UPC codes.
d) If you are the brand owner, we recommend providing a
copy of your trademark document.

Once the above information has been provided to support,
Amazon Support will contact an internal Amazon
troubleshooting team and “whitelist” your UPC codes. What
this means is they approve your UPC codes for use. After
you have been approved you will be able to list your
products associated with the UPC code prefixes on the
certificate you provided to support. The turn around time
for this resolution is typically 72 hours.

Important NOTE

At times you may receive this error after you

have been approved. If this happens you will
need to contact support again and let them
know that you are still receiving the error.



