
“FBA Subscribe and Save”

What Does The Program Entail

FBA Subscribe & Save lets Amazon customers sign 

up for recurring, scheduled deliveries of products 

that they use frequently.

What is Subscribe & Save?

Subscribers get a base discount on their deliveries, 

which is funded by Amazon sellers.

Customers who receive five or more subscriptions 

in a delivery reach tiered status, unlocking 

additional savings on all products in their delivery.

✓ You must have an FBA account in good standing.

✓ You must be the brand owner of the product you 

are enrolling.

What Are The Requirements To Join The Program?

If I Meet The Requirements, What Are The Next Steps?

Amazon uses the following criteria to determine 

if your products are eligible for the program:

✓ Fulfilment history and in-stock rate 

✓ Sales performance

✓ Product category

✓ Average selling price

What Are The Fund Requirements?

Sellers can choose from three base funding 

options: 0%, 5%, or 10%.

Subscribers who receive five or more 

subscriptions in a delivery reach tiered status, 

and Amazon will, for a limited time, fund an 

additional 5% discount.

You can update funding and manage your 

selection on the manage products page.

If Amazon enrolls your products at 0% base 

discount plus the Amazon-funded 5% discount, 

Amazon will continue funding subscriptions with 

these discounts indefinitely. When the limited-

time Amazon discount ends, Amazon will stop 

automatically enrolling new products.

The new funding structure applies to all your 

Subscribe & Save items, including those already 

enrolled and new selections.

All subscriptions created before November 5, 

2019, will continue to be funded per the previous 

category-specific fee structure.

How Do The Base Discounts Work?

Seller funded at 0%:

Four subscriptions on the same delivery date 

earns customers no discount. Five or more 

subscriptions on the same delivery date earns a 

5% discount (this is funded by Amazon for a 

limited time).

Seller funded at 5%:

Four subscriptions on the same delivery date 

earns customers a 5% discount. Five or more 

subscriptions on the same delivery date earns a 

5% discount (funded by the seller), plus an 

additional 5% discount (funded by Amazon for a 

limited time)—unlocking a total savings of 10%.

Seller funded at 10%:

Four subscriptions on the same delivery date 

earns customers a 10% discount. Five or more 

subscriptions on the same delivery date earns a 

10% discount (funded by the seller), plus an 

additional 5% discount (funded by Amazon for a 

limited time)—unlocking a total savings of 15%.

Subscribe & Save Orders

Sign-up orders:

This is the buyers initial order subscribing to a 

product in the Subscribe & Save program. 

For your Subscribe & Save offer to appear for a 

product, your offer must be the featured offer 

(the offer present in the buy box).

Replenishment orders:

These orders are automatically generated 

according to the frequency set by the buyer.

Subscribe & save customers can set deliveries at 

monthly intervals - from one to six months.

***Important NOTE***

In order to remain part of the program, you must 

meet all performance requirements in order to 

keep your account in good standing.


