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“FBA Weights & Dimensions FAQ”

How Does The Fulfillment Center (FC) Determine The
Weight/Dimensions Of My Product?

The FC runs what is called a cubiscan when the
inventory is received at the warehouse. The
warehouse scans the inventory once received and
the cubiscan system automatically determines the
weights/dimensions of the product based off the
scan. The weight and dimensions include the unit’s
packaging, such as the individual box or bag. The
item, item package, and case can all have distinct
weight and dimensions. FBA fees are based on item
package weight and dimensions. The measurement
sensors will capture your item packaging edge-to-
edge, including loose material, such as plastic bags,
or loose parts, such as handles.

How Many Scans Can | Request?

The FC will set an account level restriction on how
many scans can be processed monthly.

An individual SKU cannot be scanned more than 2
times within a 60-day period.

How Do | Request An Additional Scan?

This can be requested through a seller facing tool
called the “remeasure FBA products & confirm fees".

To find this tool sellers will need to type in
“remeasure” in the search bar (located on the top
right of the selling account).

You will also be able to see your account level
measurement restrictions through this tool.

Amazon charges fees based off the dimensions of
your products.

The fees that are calculated based off the
measurements are listed below:

- FBA fees

- Long term storage fees

- Monthly storage fees

« FBA inventory overage storage fees (oversized
products)

 FBA removal order fees

- FBA disposal order fees

 Fulfillment fees for multi-channel fulfillment
orders

- FBA inventory placement service fees

- FBA prep service fees

If you notice your product dimensions are incorrect
and you were charged an incorrect fee you will be
reimbursed the difference.

Amazon has a size tier system that determines what
your inventory will be classified under.

To determine the size of your product please
reference the below information.

Small Standard-Size: Large Standard-Size:

Unit Weight 16 oz Unit Weight 201b
Longest Side 15 inches Longest Side 18 inches
Median Side 12 inches Median Side 14 inches
Shortest Side .75 inch Shortest Side 8 inches
Length/Girth N/A Length/Girth N/A

Small Oversize: Medium Oversize:

Unit Weight 70 Ib Unit Weight 150 Ib
Longest Side 18 inches Longest Side 108 inches
Median Side 30 inches Median Side N/A
Shortest Side N/A Shortest Side N/A
Length/Girth 130 inches Length/Girth 130 inches

Large Oversize: Special Oversize:

Unit Weight 150 Ib Unit Weight Over 150 Ib
Longest Side 108 inches Longest Side Over 108 inches
Median Side N/A Median Side N/A

Shortest Side N/A Shortest Side N/A
Length/Girth 165 inches Length/Girth Over 165 inches

***mportant NOTE***




