
If your product does not have a product ID, also called a GTIN (Global Trade
Item Number), you may be eligible to request a GTIN exemption. 






A few examples of when an exemption may be used: 



 -You want to sell products for which the brand, manufacturer, or publisher
does not provide a GTIN. For example, private-label products or handmade

products.  



 -You want to sell product parts that do not have a GTIN. For example,
automotive parts or mobile accessories.  



 -You want to sell a bundled pack of more than one product. For example, a

pack containing a leather belt & wallet or a pack of two shirts. 



**IMPORTANT** If you are Brand Registered in the standard catalog, you
cannot apply for a GTIN exemption, as a GTIN is required with Brand Registry. 



 

GTIN EXEMPTIONS



How to Request a GTIN exemption:  
 

You can apply for GTIN exemption here. On the Apply for a GTIN exemption page, click
the Select button. Then, Select the relevant product category from the pop-up list.  

STEP ONE: Type the brand or publisher name in the Brand/Publisher field. For
unbranded items and bundles, type Generic (case sensitive).

    Tip: You can apply for multiple exemptions (up to 10) by clicking + Add More
Brands/Publishers to add brands or publishers under the same category and + Add
More Categories to add new categories.

STEP TWO: Click the Check for Eligibility button. An eligibility summary will appear. A
checkmark will appear in the status column if you are eligible for an exemption. If your
product is not eligible for a GTIN exemption, you will not be able to continue.  

STEP THREE: If your product is eligible for exemption, click the Continue to Submit
Proof button.  

STEP FOUR: On the Provide Proof page, upload your images. Provide the Product Name
and upload images showing all sides of the same product.  
Repeat step 4 for all products in your exemption request.  

STEP FIVE: Click Submit request.

*You will receive an email within 48 hours regarding the approval status of your
request. 

https://sellercentral.amazon.com/gtinx
https://sellercentral.amazon.com/gtinx

