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“LTL Shipment”

Amazon Partnered Carrier Shipping Policy

Guidelines For Sellers

« The shipment cannot contain more than 26
pallets

 IF the pallets can be double stacked sellers can
create shipments with up to 52 pallets (the
system will let you know if the shipment is
eligible to be stacked)

- Be sure to place your shipment on pallets where
the carrier will pick them up. The carrier will not
be able to move pallets to the truck

« You will need to provide the number of pallets,
weights & dimensions of the shipment

How Is The Shipping Cost Calculated?

Amazon estimates the shipping cost based on
the shipment packing information sellers
provide (box weights, dimensions, and number
of pallets) and the distance from your ship from
address to the destination fulfillment center.
The pallet packaging information determines your
shipment’s freight class, which you can provide or
have Amazon estimate for you.

Sellers are responsible for providing accurate
shipment information and for the actual cost of
the shipment. Providing inaccurate information
may result in the blocking of future shipments to
the fulfillment center, or an additional charge for
noncompliance.

Are There Any Restrictions For This

Shipping Program?

Partnered carriers are not able to pick up from

any ocean shipping terminal or port location.

 Sellers will need to transfer their products to a
shipping location outside of the terminal or
port that can accommodate the carrier’s
equipment.

Partnered carriers only cover shipments that are
shipped to and from the 48 contiguous United
States.

« For shipments that are sent from or to a region
outside of the 48 contiguous United States, sellers
will need to send a shipment with their own
carrier

If the product you are shipping is classified as a
dangerous good Amazon requires that sellers
provide specific dangerous goods information
and documentation, even if your product is not
regulated as dangerous goods.

- Dangerous goods are prohibited on partnered
carrier shipments, and sellers will need to send
any shipment that contains dangerous goods
with their own carrier



