SIZE & COLOR NORMALIZATION ON AMAZON

P D,

This means Amazon changed an attribute of your listing from what you
entered to what they deem appropriate.

“1 Count Pack of 1”
llRed"

WHY IS AMAZON DOING THIS?

This automation system is intended to make the catalog more user-
friendly and in “sync”. Amazon is trying to "normalize" and sync up the
catalog.




The idea behind the process is good-natured, but it can cause issues
when the changes Amazon makes are not technically correct to your
product.

This appears to be happening more with size than with color.
Sellers are trying to get around the policies by updating their listings
to unrelated values for that specific attribute. This often happens

when listing products in a variation.

Example: A "pack of 1" listing should technically be set up as an item

package quantity variation, but sellers are setting them up as a size
variation. The system recognizes this and updates the value to reflect
the size name policy.




WHAT TYPE OF PROOF CAN | PROVIDE?

- A link to the manufacturer website showing the correct value (must not be
password protected, if the website is password protected, provide a
screenshot of the info)

-An image of the GTIN on the product & an image of the actual product (this
must be in your physical possession- it cannot be an image from the Amazon
website)

-A screenshot from the user manual

**IMPORTANT NOTE** Once the listing has been updated, it does not prevent
it from being normalized again in the future. If you are running full updates
on your listings using a feed file, this will likely cause the listing to become
normalized again. When contacting support again, we recommend providing

the previous case ID(s) when they assisted with removing the normalization,

as this will likely speed up the resolution with the new contact.




