
MATCHING ERRORS: CODE 8542

WHAT IS A MATCHING ERROR AND WHAT CAUSES IT? 

Error 8542 is also known as a “matching error”. This error occurs when
your Product ID (UPC, EAN, JAN, ISBN, etc.) is currently associated with

two or more ASINs, but the attributes you have provided in your
inventory template (title, brand, color, size, etc.) do not match with any

of these ASINs. More times than not this occurs because a GTIN has been
recycled or purchased from a 3rd party website. 

You may see this error when trying to change part of your listing or when
adding a product. When you attempt to make the change/add the product,

Amazon deems your input as "conflicting" to the current value and
therefore possibly confusing to the buyer.



 
WHY DOES AMAZON ASK THAT I MATCH TO THE CURRENT

LISTING? 



“The provided SKU [SKU], conflicts with the Amazon catalog. The Standard
Product ID value(s) provided for this SKU corresponds to the ASIN [ASIN];

however, some information is in conflict with the Amazon catalog. Following
are conflicting attribute value(s): Item Package Quantity (Merchant:

[Merchant Value] / Amazon: [Amazon Value]) or Part Number (Merchant:
[Merchant Value]/ Amazon: [Amazon Value]). If your product is this ASIN,

modify these attributes to reflect Amazon catalog values. If your product is
different from this ASIN, check if the Standard Product ID value(s) are

correct.”

Amazon asks this to prevent confusion and offer the best buying
experience. The product was originally listed as “Product A”, and now you

are listing “Product B”. If buyers were to go back to the original detail page
thinking they were buying “Product A”, but “Product B” was on the page,

this may lead to a negative experience. This can also cause issues within the
Selling account as the listing history will reflect conflicting data. 

HOW THE ERROR DISPLAYS:



WHAT ARE MY OPTIONS WHEN THIS ERROR OCCURS?

If you are adding a new product and this error occurs, you have two options:



ONE: Purchase an additional GTIN from GS1 to list your product, and re-do
the listing creation with the new UPC. 



TWO: Match to the information currently in the system. Once you have

matched to the information in the system and hit save, the Catalog team will
assist with moving your contributions to a new ASIN (you'll need to create a

case to start this process). Once the team has created a new ASIN for you,
you can edit this listing and have the information read how you like, as the

team will have copied over what you "matched". 
__________________________________________________________________________



If you are trying to simply change a word on an existing listing (not adding a

new product) and this error occurs, you should:



 Provide one of the below proofs showing that the current information is
incorrect, and the Catalog team will assist with manually updating the

backend information: 





IMPORTANT NOTE:



The above solution of providing 1 of 3 proofs is only suitable if
you are simply updating a listing (i.e. adding a more descriptive
keyword to your title) and the product itself remains the exact

same. If the product itself is changing, you need to create a new
listing to add a new product.






 ONE: A link to the manufacturer website of the product 



 TWO: Images of the product/UPC on the product 



THREE: A screenshot from the user manual 


