
STAGING ON AMAZON

What is staging?
 Staging is the status your account is placed in when you are a new

seller on Amazon.   

Why was my account placed in staging?  
Amazon places accounts in staging for the seller’s protection. This
assures your entire account is set up properly prior to your listings

going live. This happens with every single seller on Amazon regardless
of the account type.  



ONE - Your listings appear as “active” but the detail page displays
“listings unavailable” 

TWO - If you have failed the Seller Identity Verification (SIV) process
while setting up your account 

THREE - By contacting Seller Support and requesting your account
status  




How do I know my account is in staging?  

There are three common ways to know if your account is in staging:

How do I get myself out of staging?  

You can remove yourself from staging by submitting all the required
documents through the Seller Identity Verification (SIV) process. Once the

documentation has been submitted and accepted it can take up to 48
hours for your account to be considered “passing”. 



My account was already approved, why am I
still in staging?  

While the process is set up for the Amazon seller’s protection, the
process can be broken from time to time, but it’s not a very common

issue. If this happens with your account, you will need to contact
Seller Support and request for them to assist with updating your

account status. Seller Support will verify that your account has passed
the Seller Identity Verification (SIV) process and submit a request to

have your account status updated. Our clients are instructed to reach
out to us if this happens, so we can contact Seller Support on their

behalf.

**IMPORTANT NOTE** Associates do NOT have the ability to remove
sellers from staging. This is done by an internal team within Amazon.
Meaning, an associate can submit the request, but the case must be

resolved by an internal team member.


