
SUPPRESSED LISTINGS

WHAT IS A SUPPRESSION? 

A listing that is missing vital information (title, description, image, etc.)
causes the listing to be removed from search and therefore suppressed.

WHY DOES AMAZON REMOVE THE LISTING FROM SEARCH?  

This is because there may be a negative buying experience for the customer
when vital information is missing. Amazon is always trying to provide the

best possible buying experience for the customer.



In your seller account, click the Inventory tab, and select Manage
Inventory.  



Select Suppressed from the horizontal menu. 

 
Note: "Suppressed" is only visible if you have suppressed listings to

improve. If you do not have any suppressed listings, this option will not be
visible. 

WHERE DO I SEE MY SUPPRESSED LISTINGS?

HOW DO I FIX MY LISTING? (TWO OPTIONS) 
Option 1: Fix suppressed listings in the Issue(s) to fix column by entering the missing values in the

editable cells or selecting missing values from the drop-down list and clicking Save.  



Option 2: Fix suppressed listings that are not fixable in the editable grid (Option 1) by clicking Edit
and going to the Edit product info page. In Edit product info, the missing product details will be

highlighted and you will see informational messages that further detail the issue. Enter the
missing value and click Save and Finish. 

**IMPORTANT** Seller Support will not review the request if 48 hours has
not passed. This is a policy set by the technicians.


