
“Seller Feedback”

When a buyer purchases a product on 

Amazon from a third-party seller, they are 

presented with the option to leave seller 

feedback.

The feedback helps Amazon to determine 

which sellers are worth promoting to buyers, 

and it helps buyers know which sellers are 

worth purchasing from and which are best to 

avoid.

Where Can I Manage My Feedback?

***Important NOTE***

Negative feedback may affect your order defect 

rate metric. If this metric is over 1%, it may 

affect your selling privileges. If any negative 

feedback is received, we suggest addressing the 

issue right away.

Sellers are not able to speak with the Feedback 

Removal Team directly. This team is an email 

only team and feedback requests cannot be 

escalated by support. The Feedback Removal 

Team makes the final decision regarding any 

feedback removal requests.

Seller feedback is managed through the 

Feedback Manager (Performance > Feedback).

Through this tool sellers can see positive, 

neutral, and negative feedback received.

• The feedback displays in 30-day, 60-day, 90-

day, 365-day, and lifetime increments.

Towards the bottom of the Feedback Manager 

your orders will display, from this section 

sellers are able to act on specific feedback.

• If a feedback removal request is submitted, 

the Feedback Removal Team will contact 

you directly through your seller email 

(typically within 24-48 hours).

What Happens If I Receive Negative Feedback?

Amazon suggests sellers to work directly with 

the buyers to have the feedback removed.

Amazon doesn’t always remove feedback 

even if it is unwarranted or the issue between 

the buyer/seller has been resolved.

If a buyer needs assistance with feedback 

removal, they can contact Amazon Customer 

Service directly.

Amazon Only Removes Feedback If The Feedback 
Meets The Following Criteria:

• The feedback includes words commonly 

understood to be obscene or profane

• The feedback includes seller-specific 

information, including email addresses, full 

names, or phone numbers

• The entire feedback comment is a product 

review. For example: "The cellphone

charger I purchased is not compatible with 

my cellphone."

Amazon May Also Remove Feedback If The Feedback 
Meets The Following Criteria:

• The entire feedback comment is regarding 

fulfillment or customer service for an order 

fulfilled by Amazon. In addition to the 

strike-through, the following statement will 

appear: "This item was fulfilled by Amazon, 

and we take responsibility for this fulfilment 

experience.“

• The entire feedback comment is solely 

related to delayed or not received 

packages, for orders shipped on time by the 

seller using Buy Shipping. In addition to the 

strike-through, this statement will appear: 

"The fulfilment issues associated with this 

order were not due to the seller".

https://sellercentral.amazon.com/feedback-manager/index.html

