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Where Can | Manage My Feedback?

Feedback Manager

What Happens If | Receive Negative Feedback?

Amazon Only Removes Feedback If The Feedback
Meets The Following Criteria:

Amazon May Also Remove Feedback If The Feedback
Meets The Following Criteria:

**mportant NOTE***

Negative feedback may affect your order defect
rate metric. If this metric is over 1%, it may
affect your selling privileges. If any negative
feedback is received, we suggest addressing the
issue right away.

Sellers are not able to speak with the Feedback
Removal Team directly. This team is an email
only team and feedback requests cannot be
escalated by support. The Feedback Removal
Team makes the final decision regarding any

feedback removal requests.



https://sellercentral.amazon.com/feedback-manager/index.html

