
Small Business Product 
Program

How Do I Know If My Business Is Enrolled?

What Is The Process To Remove Specific 
Products From The Program?

If a badge is present on your listings on your 

Amazon store, this indicates that you are 

enrolled in the program.

Small businesses are eligible for this badge if 

they are registered with Brand Registry or 

participate in the Handmade program. 

The specific products that receive the badge are 

from small business brands and artisans based 

in the US.

Amazon is currently testing this program and 

not all small business products will be eligible.

Currently, Amazon does not allow the exclusion 

of specific products. 

If you don't want to participate, you may 

choose to have your business removed from the 

program completely by contacting Seller 

Support.

How Can I Enroll If I Am Not Automatically Selected?

If you believe your products are eligible for this 

badge/program, you can contact Brand Registry 

directly and provide the below information:

• The name of your brand/company

• Your business address

• Your merchant ID

As previously mentioned, if you are not part of 

Brand Registry or the Handmade program, your 

business will not be eligible. 

If your account is eligible for Brand Registry or the 

Handmade program, you must apply for those 

programs prior. 

Once the required information has been provided, 

please allow up to 10 business days for a reply. 

What Is The Small Business Product Program? 

What Are The Benefits Of The Badge?

The badge will indicate to customers that the 

products they are viewing are from a small 

business.

These businesses will have the opportunity to 

be included in special events, and promotions 

in the Amazon store.

***Important Note***

As this program is still in the testing process, 

changes may happen in the future.


