
“Product Labelling 
Requirements in Canada”

The Following Are Examples Of Specific Laws, What 
They Apply To And Their Requirements. 

Products listed in Amazon.ca stores must comply 

with all applicable Canadian federal and provincial 

packaging and labelling requirements.

If you list a non-compliant product for sale, the 

product may be de-listed and/or your selling 

account may be deactivated.

Consumer Packaging and Labelling Act

and Regulations:

Applies to:

Prepackaged products, products packaged in a 

container that is ordinarily sold to, used by, or 

purchased by a consumer without being repackaged

Requirements:

The Consumer Packaging and Labelling Act prohibits 

false or misleading labelling and requires packages 

to:

1. Identify the product by its common or generic 

name

2. Provide the net quantity, and 

3. Identity and principal place of business of the 

person by or for whom the prepacked product was 

manufactured or made

Product identity and quantity information must 

be displayed in both English and French. However, 

the manufacturer or importer’s principal place of 

business can be in either English or French. 

• Consumable products are the only products that 

will need both an English & French translation 

There are exceptions to the above labeling 

requirements. If you have questions regarding a 

specific product you are listing, please review the 

above links thoroughly. We suggest researching the 

products and their labeling requirements prior to 

listing them in your inventory to assure you are not 

breaking any laws/policies.  

***Important NOTE***

Textile Labelling Act and Regulations:

Applies to:

Textile fibre products: any consumer textile article or 

any textile fibre, yarn, or fabric used or intended to 

be used in a consumer textile article.

Requirements:

Textile fibre products: Any consumer textile article or 

any textile fibre, yarn, or fabric used or intended to 

be used in a consumer textile article

Precious Metals Marking Act and Regulations:

Applies to:

Precious metals meaning gold, palladium, platinum, 

and silver, and any alloy of any of those metals.

Requirements:

The Precious Metals Marking Act requires sellers to 

ensure that:

1. Any representation as to the quality of the article 

is factual

2. When an article is quality marked, a registered 

Canadian trademark must also be applied 

3. Any quality mark applied to an article is as 

prescribed by the regulations, and 

4. Where applicable, all mandatory marks are 

applied

Below are examples of additional labeling 

requirements that will need to be followed should 

you sell these specific products:

• Consumer Packaging and Labelling

• Precious Metals Marking

• Down and Feather Labelling

• Textile Labelling

https://laws.justice.gc.ca/eng/acts/C-38/index.html
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_02938.html
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_02939.html
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_02941.html
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/h_02940.html

