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Review Sharing

Have You Noticed That Your ASINs In A Variation Are
No Longer Sharing Reviews On The Detail Page?

This is a very common contact for Sellers as Amazon
has implemented a new policy. There are a couple

requirements for reviews to be shared across every
ASIN within a variation.

These Requirements Are:

« All categories must match across the parent
and children.

v" This includes the Product Type, GL
(internal Amazon contribution) and the
Item Type Keyword (ITK).

v' The values may appear to match on the
detail page however, the values
contributed internally may differ.

v To find out what the values are, Amazon
Support will need to be contacted.

v' More times than not these values are not
contributed by the seller account and will
need to be updated by Amazon Support.

« Sellers must be following the variation
creation policy.

v If the variations you are creating break a
policy, the reviews may split apart. If this
is the case, you will need to create a valid
variation for your reviews to be shared.

If Your Categories All Mateh And You Have Not Broken
Any Policies, A Lot Of Times Amazon Will Reply To Your
Case Request With The Below Message:

“If we detect unusual review behavior for a

product, we may place limits on reviews or

the sharing of reviews for related products.

We place limits on reviews to preserve trust
in customer reviews.

It does not mean that you have violated the
policies but, the algorithm, decision and
implementation is done by internal teams
with no scope of appeal.”

.

If You Receive The Above Message When Attempting
To Fix Your Review Share Issue, We Recommend Doing
The Following:

v" Run a full update on your entire variation.
When doing so, assure that the categories all
match prior to running the full update.

v If the full update does not fix the issue,
delete the parent, and create a new parent.

v If the above steps do not fix the issue, you
can create smaller variations to attempt to
find the problem child.

If You Have Followed All The Steps And The Reviews
Are Still Not Being Shared, We Suggest Giving The
System Time.

After some time has passed, the reviews may
automatically be shared again or you can
contact support requesting assistance again.

Important NOTE

This Policy Change Does Not Affect Reviews From

Being Added To Your Listings New Or Old. It
Simply Affects Review Sharing.




